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DETAILED ACTION 

1 . The Applicant Response dated June 30, 2006 to an Office Action dated January 
24, 2006 is entered. Claims 1-34 are pending in this application. 

Response to Arguments 

2. Applicant's arguments filed June 30, 2006 have been fully considered but they 
are not persuasive. 

3. Regarding claims 1,18, the Applicant argues that Uppaluru does not teach or 
suggest "call handling style" (Response, pg. 7, II. 19-20; pg. 8, II. 2-4, 32-33; pg. 9, II. 9- 
11). The Examiner respectfully disagrees. The instant application specification discloses 
"call handling style" as "For example, a user profile may specify the preferred method of 
handling his/her information assistance call, e.g., use of a special skilled operator, such 
as a Spanish speaking operator, to answer one such call." (Specification, pg. 4, II. 20- 
22). Uppaluru clearly discloses a user's "personal profile" (reads on user profile) with 
user preferences (reads on preferred method of handling his/her information assistance 
call) and these preferences include gender and language selection (reads on Spanish 
speaking operator) for presenting messages and information to the calling user 
(Uppaluru, col. 2, II. 42-52). This user profile is retrieved using the information identifying 
the user (Uppaluru, col. 3, II. 1-4). Further, the Applicant argues that Uppaluru fails to 
teach or suggest "message for greeting the user" (Response, pg. 9, II. 1-2, 5-6, 10-11; 
pg. 10. II. 4). The Examiner respectfully disagrees. Uppaluru clearly teaches that the 
user's personal profile includes preferences for "personal greetings" (Uppaluru, col. 2, II. 
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42-52, specifically II. 48-49). The personal greeting is dynamically generated by 
inserting information represented by variables i.e. user's name retrieved from user 
profile (Uppaluru, col. 23, Appendix A, Heading Strings : II. 4-15) and is played by voice 
browser. 

4. Regarding claims 12, 29, the Applicant argues that Uppaluru fails to teach or 
suggest "message for greeting the user" wherein the message includes "at least one 
variable parameter," as claimed (Response, pg. 11, II. 1-7). The Examiner respectfully 
disagrees. The response to this argument is discussed above as "personal greetings" 
for claims 1 and 18. With respect to the argument "obtaining data concerning a call 
handling style preferred by the user," and "selecting, based on data, a message for 
greeting the user," as required by claims 12 and 29 (Response, pg. 10, II. 19-21), the 
response to this is discussed above for "call handling style" with reference to user's 
"personal profile" and "preferences", and "personal greetings" as messages for greeting 
the user for claims 1 and 18. Furthermore, the selection of a message reads on 
personal greetings in a particular voice based on gender and language specified as 
user preferences in his/her profile. 

5. For the above reasons, the Applicant arguments are not persuasive and the 
claim rejections with more explanation are repeated here for Applicant's convenience. 

Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
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(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

7. Claims 1, 3-7, 12-13, 18, 20-24, 29-30 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Uppaluru (US Patent No. 5,915,001). 

Regarding claim 1, Uppaluru teaches a method for handling a call from a user, 
comprising: 

obtaining information identifying the user (col. 3, II. 1-4, phone number, social 
security number); 

obtaining, based on the information, a record containing data concerning a call 
handling style preferred by the user (col. 3, II. 4-7, using this number to get personal 
home page specifying user attributes and preferences in a linked user profile; a user's 
"personal profile" (reads on a record containing data) with user preferences (reads on 
data concerning call handling style preferred by the user) and these preferences include 
gender and language selection for presenting messages and information to the calling 
user); 

generating, based on the call handling style, a message for greeting the user 
(col. 23, Appendix A, Heading Strings : II. 4-15, the personal greeting is dynamically 
generated by inserting information represented by variables i.e. user's name retrieved 
from user profile; col. 3, II. 45-46, 50-51, using user preferences relative to information 
selection, configuration and presentation and dynamically retrieving suitable 
information) and 

delivering the message to the user during the call (col. 23, Appendix A, Heading 
Strings : II. 4-15, the greeting is played by the voice web browser to the caller; col. 12, II. 
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22-24, information presented to the subscriber over the telephone by the voice web 
browser). 

Regarding claim 3, "The method of claim 1 , wherein the information includes a 
voiceprint", Uppaluru teaches of voice imprints for authentication (col. 2, II. 46-47). 

Regarding claim 4, "The method of claim 1, wherein the information includes a 
PIN", Uppaluru teaches of subscriber PIN (col. 15, II. 61-62). 

Regarding claim 5, "The method of claim 1 , wherein the information includes a 
password", Uppaluru teaches of subscriber password (col. 3, II. 7-10). 

Regarding claim 6, "The method of claim 1 , wherein the message comprises 
one or more variable parameters whose representations are determined when the call is 
received", Uppaluru teaches of retrieving subscriber requested information and 
incorporating it for presentation to the subscriber when the call is received (col. 12, II. 
10-13). 

Regarding claim 7, "The method of claim 6, wherein the variable parameters are 
time-sensitive", Uppaluru teaches of variable parameters i.e. dynamically retrieved stock 
quotes that are time-sensitive (col. 1 1 , II. 51-59). 

Regarding claim 12, Uppaluru teaches of a method for greeting a caller, 
comprising: 

receiving a call from the caller (col. 15, II. 52-55); 

obtaining data concerning a call handling style preferred by the user (col. 3, II. 4- 
7, getting personal home page specifying user attributes and preferences in a linked 
user profile; a user's "personal profile" (reads on data) with user preferences (reads on 
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data concerning call handling style preferred by the user) and these preferences include 
gender and language selection for presenting messages and information to the calling 
user); 

selecting, based on the data, a message for greeting the user, the message 
including at least one variable parameter (col. 2, II. 42-52; the selection of a message in 
particular voice is based on gender and language specified as user's preferences in 
his/her profile; col. 23, Appendix A, Heading Strings : II. 4-15, the personal greeting is 
dynamically generated by inserting information represented by variables i.e. user's 
name retrieved from user profile); 

determining information represented by the variable parameter (col. 23, Appendix 
A, Heading Strings : II. 4-15, the personal greeting is dynamically generated by inserting 
information represented by variables i.e. user's name retrieved from user profile; col. 3, 
II. 45-46, 50-51, using user preferences relative to information selection, configuration 
and presentation and dynamically retrieving suitable information); 

inserting the information in place of the variable parameter in the message (col. 
23, Appendix A, Heading Strings : II. 4-15, the personal greeting is dynamically 
generated by inserting information represented by variables i.e. user's name retrieved 
from user profile; col. 12, II. 22-23, generating a voice web page including retrieved 
information); and 

providing the resulting message to the user during the call (col. 23, Appendix A, 
Heading Strings : II. 4-15, the greeting is played by the voice web browser to the caller; 
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col. 12, II. 22-24, information presented to the subscriber over the telephone by the 
voice web browser). 

Regarding claim 13, refer to rejections for claim 7 and claim 12. 

Regarding claim 18, it recites of a system that substantively implements method 
as claimed in claim 1 . Refer to rejections for claim 1 . 

Regarding claim 20, refer to rejections for claim 3 and claim 18. 

Regarding claim 21, refer to rejections for claim 4 and claim 18. 

Regarding claim 22, refer to rejections for claim 5 and claim 18. 

Regarding claim 23, refer to rejections for claim 6 and claim 18. 

Regarding claim 24, refer to rejections for claim 7 and claim 23. 

Regarding claim 29, it recites of a system that substantively implements method 
as claimed in claim 12. Refer to rejections for claim 12. 

Regarding claim 30, refer to rejections for claim 13 and claim 29. 

Claim Rejections • 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 2, 8, 14, 19, 25, 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Uppaluru as applied to claims 1, 12, 18, 29 above, and further in view 
of Ferrer (US Patent No. 6,700,965 B1). 
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Regarding claim 2, "The method of claim 1 , wherein the information includes an 
automatic number identifier (AN I) associated with call", Uppaluru teaches of using 
phone number as user identity (col. 3, II. 3-4) but does not specifically teach of 
automatic number identifier (ANI) associated with call. 

However, in the same field of endeavor, Ferrer teaches of using ANI associated 
with the call (Fig. 2B, item 240). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Uppaluru to use ANI associated with the call as taught by 
Ferrer in order to locate user specific preference data. 

Regarding claim 8, "The method of claim 1 , wherein the call handling style 
includes humor", Uppaluru does not teach of humor as call handling style. 

However, in the same field of endeavor, Ferrer teaches of using humor as one of 
the user identity choices to handle the call (col. 3, II. 15-18). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Uppaluru to use humor as on of the identities to handle 
the call as taught by Ferrer in order to provide user preferred voice response. 

Regarding claim 14, refer to rejections for claim 8 and claim 12. 

Regarding claim 19, refer to rejections for claim 2 and claim 18. 

Regarding claim 25, refer to rejections for claim 8 and claim 18. 

Regarding claim 31, refer to rejections for claim 14 and claim 29. 
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10. Claims 9-10, 15-16, 26-27, 32-33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Uppaluru as applied to claims 1, 12, 18, 29 above, and further in view 
of Emery (US Patent No. 5,353,331). 

Regarding claim 9, "The method of claim 1 , wherein the call handling style 
relates to a lifestyle", Uppaluru does not teach of relating lifestyle to call handling style. 

However, in the same field of endeavor, Emery teaches of using user's lifestyle 
to customize service for the user (col. 22, II. 10-12). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Uppaluru to include user's lifestyle as taught by Emery in 
order to customize the response to the user based on his/her lifestyle preference. 

Regarding claim 10, "The method of claim 9, wherein the lifestyle relates to a 
businessperson lifestyle", Uppaluru does not teach of relating lifestyle to 
businessperson lifestyle. 

However, in the same field of endeavor, Emery teaches of using user's business 
style to customize service for the user (col. 22, II. 10-12). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Uppaluru to include user's business style as taught by 
Emery in order to customize the response as per user preference based on his/her 
business related style. 

Regarding claim 15, refer to rejections for claim 9 and claim 12. 

Regarding claim 16, refer to rejections for claim 10 and claim 15. 

Regarding claim 26, refer to rejections for claim 9 and claim 18. 
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Regarding claim 27, refer to rejections for claim 10 and claim 26. 
Regarding claim 32, refer to rejections for claim 15 and claim 29. 
Regarding claim 33, refer to rejections for claim 16 and claim 32. 

11. Claims 11, 17, 28, 34 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Uppaluru and Emery as applied to claims 9, 15, 26, 32 above, and further in view 
of Brandenberg (US Patent No. 6,834,195 B2). 

Regarding claim 11, "The method of claim 9, wherein the lifestyle relates to a 
skier lifestyle", Uppaluru and Emery do not teach of relating lifestyle to skier lifestyle. 

However, in the same field of endeavor, Brandenberg teaches of specifying 
biographic (defined as relating to the facts or events in a person's life by The American 
Heritage College Dictionary, Fourth Edition, ISBN 0-618-45300-8, Pg. 143) and 
demographic (defined as the characteristics of human population when used to identify 
consumer market by The American Heritage College Dictionary, Fourth Edition, ISBN 0- 
618-45300-8, Pg. 377) in user profile (Fig. 1L). It further teaches of specifying Ski Club 
as an organization to organize the related content in a node (col. 36, II. 32), and 
delivering it to the user according to the preferences specified by the user in the user 
profile (Abstract). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Uppaluru and Emery to include user's preference as a 
skier as taught by Brandenberg in order to receive information related to skiing. 

Regarding claim 17, refer to rejections for claim 11 and claim 15. 
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Regarding claim 28, refer to rejections for claim 1 1 and claim 26. 
Regarding claim 34, refer to rejections for claim 17 and claim 32. 

Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

US Patent No. 6,970,91 5 Partovi 

US Patent No. 6,442,247 Garcia 

US Patent No. 6,459,776 Aktas 

US Patent Application No. 2004/0208297 Valentine 

13. THIS ACTION IS MADE FINAL Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hemant Patel whose telephone number is 571-272- 
8620. The examiner can normally be reached on 8:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Hemant Patel 
Examiner 
Art Unit 2614 
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